Easterling, Deborah 2_% 2| B

From: Easteriing, Deborah

Sent: Tuesday, September 06, 2011 12:20 PM
To: 'Deb Rivers'

Subject: RE: Data from R

Dear Ms. Rivers,

This is to acknowledge receipt of your email to the Public
Service Commission. I am forwarding your email and Letter
of Protest to our Clerk’s Office for processing. Your
email and Letter of Protest will become a part of Docket
No. 2011-271-E and will be posted on our website under
this docket.

Please let me know if you should require any additional
information.

Sincerely,

Deborah Easterling
Administrative Assistant

————— Original Message—--——---

From: Deb Rivers [mailto:DebRivers(@security-forces.com]
Sent: Friday, September 02, 2011 2:39 PM

To: Contact

Subject: Data from R

The attached file contains data that was entered into a
form. It is not the form itself.

The recipient of this data file should save it locally
with a unique name. Adobe Acrobat Professional 7 or later
can process this data by importing it back into the Dblank
form or creating a spreadsheet from several data files.

See Help in Adobe Acrobat Professional 7 for mqﬁ%;dgﬁails.



Phone: 803-896-5100
Fax: 803-896-5199

WWW.PSC.SC.ZOV

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Email form to: contact@psc.sc.gov

* Required Fields Letter of Protest Print Email
Date: * September 06, 2011 in Docket * 2011 - 271 - E

Protestant Information: J
Name * Deborah T Rivers

Mailing Address * PO Box 746

City, State Zip* Rock Hill SC 29731 Phone * 803-329-6371

E-mail beweider@aol.com

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

My mother-in-law is on Duke Power and lives in Catawba, SC. She lost her husband a few months ago, is on a fixed income,
in her 80's - with the cost of medications, health care, etc....she is already stretching to make ends meet. Anincrease A 17
percent increase in residential electricity rates recently filed by Duke Power

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

A 17 percent increase in residential electricity rates recently filed by Duke Power would be devastating to so many who live
on fixed incomes - mainly the elderly and disabled. Duke just posted more than $400 million in second quarter profits - do
they really need this increase? Must we force people to make a choice between food, health care, and electricity.

3. Do you wish to make an appearance at a hearing in this proceeding , if scheduled, and offer sworn testimony? *
(This section should be completed.)

| wish that | could make an appearance. However, due to work demands and family health situations - | would not be able to
take time from my schedule. However, | feel strongly about this and the only other way | could communicate this - was by
way of protest
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